(tlantic Northern, Inc.

Employee Satisfaction Survey

Employee ID Social Security Number
At various times, organizations must take stock of themselves to see where
they are, where they are going, and whether they are heading in the right
direction. An important part of this self-analysis is finding out what the people
who work in the organization really think. The following survey is designed to
help this organization analyze itself and pinpoint possible areas for
improvement. Please take a few minutes to complete this survey.
MARKING INSTRUCTIONS
* Use a No. 2 pencil or a blue or black ink pen only.
« Do not use pens with ink that soaks through the paper.
» Make solid marks that fill the response completely.
« Make no stray marks on this form.
CORRECT: @ INCORRECT: JXj@®
Organizational Satisfaction
Strongly
Strongly Agree Agree Neutral Disagree Disagree
1. 1getalong well with my supervisor.
2. lunderstand what this organization wants to
accomplish.
3. | have plenty of opportunities for advancement
in this organization.
4. Work in this organization is logically divided.
5. | have been helped whenever necessary by my
immediate supervisor.
Leadership
Strongly
Strongly Agree Agree Neutral Disagree Disagree
6. This organization achieves its goals because of
its leadership standards.
7. | can always find someone helpful to talk over a
work-related problem.
8. The organizational goals are clearly and
concisely stated.
9. lam paid fairly for the work that | do.
10. The organization's division of work helps it
achieve its goals.




| | |
Teamwork
Strongly
Strongly Agree Agree Neutral Disagree Disagree
11. | participate in deciding the goals for my work

unit.

12.

My job helps me grow as a person.

13.

The division of work in this organization is
flexible.

14.

This organization grows because it plans and
manages well.

15.

This organization understands the importance
of working relationships.

Additional Comments

Positive Comments:

Negative Comments:

Thank you for your participation!



